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THIS PATHWAY OUTLINES THE STEP-BY-STEP PROCESS 
FOR THE CANADA DISABILITY BENEFIT, HELPING YOU 
BEGIN YOUR APPLICATION AS QUICKLY AS POSSIBLE.

1. Gather Your Documents 

For the Canadian Disability Benefit, you will 
need: 

•	 A valid T2201 Disability Tax Credit 
Certificate. 

•	 Your Income from the Previous Tax 
Year. 

•	 Your SIN.

•	 Banking Information (Account, Transit 
and Institution Number).

3. Decision Made 

You will hear back within about 28 Calendar 
Days from the receipt of your application. It 
may take longer if you applied by mail. 

The letter will tell you: 

•	 Whether you’ve been approved. 

•	 The amount of your benefit.

•	 When to expect your first payment.

2. Apply for the Benefit  

You can apply for the Benefit:

•	 Online through My Service Canada.

•	 By Mail. 

•	 Or In Person at your local My Service 
Canada Office.

4. Monitor and maintain your benefits 
continuously 

For the Canadian Disability Benefit, you will 
need: 

•	 Keep track of renewal dates.

•	 Update your information with 
government entities that are providing 
benefits if your circumstances change.

•	 Regularly evaluate your needs and 
explore new benefits you may qualify 
for.

Questions?

Visit: BenefitsPathway.ca   

Call: 1-888-975-9990

Email: info@BenefitsPathway.ca
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